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CDW Amplified Services Offer & Chromebooks for Educators
Receive no-cost technical support when purchasing Chromebooks that elevate teaching

Discover your new teaching tool with Chromebooks, devices that are sleek, productive, powerful, and ready 
for anything in the classroom, at home, anywhere.

Chromebooks offer a new way to manage classrooms and instruction. Choose from a full range of models, 
power levels, and capabilities to find the right teaching tool that’s made for professionals, but still uses the 
same interface as your students to make collaboration and problem solving easy. Manage classes, create 
assignments, edit photos or videos, grade, collaborate or even manage personal tasks all on one, easy-to-
use machine. Sleek, powerful, and ready for anything, Chromebooks are built for simplicity without sacrificing 
performance or sophistication. 

Why Choose Chromebooks for Educators today?
As a US or Canada-based K12 district or Higher Education 
organization interested in purchasing Chromebooks for  
“Advanced Use” with Chrome Education Upgrade in 2022, 
you may be eligible for complimentary services that support 
your education technology. 

The CDW Amplified Services Offer is a limited-time program 
that provides support services to qualifying institutions to 
drive a more sustainable adoption of Google for Education 
and meet the unique technical needs of your IT team  
members.

Purchase* Qualifications for 
Advanced Use Chromebooks Purchase Offerings
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Why Choose Chromebooks for your 
educators?
• �Exceptional storage capacity
• �Reliable, built-in security
• �One software and hardware solution 

within your Google ecosystem
• �Casting enabled
• �Virtual desktops
• �Content creation  

(like Adobe Creative Cloud)
• �App streaming 
• �Compatibility with Microsoft 365

Amplified Support for Google for Education
The Amplified Support for Google for Education offers your institution 
support from a team of Google IT specialists that will help your technical 
staff keep up with Google’s ever-evolving environment. You will receive:
• �1:1 outcome-based sessions with Google for Education IT Specialists
• �On-demand support available to all technical staff
• �Priority escalations of support tickets to Google
• �A roadmap of recommendations for support stacks, training, and tools 

that are unique to an institution’s needs, challenges, and priorities
• �Chrome device performance strategies that ease Chromebook 

management
• �Annual domain analysis against EDU best practices and focused on 

strategic goals and priorities 
• �Highly responsive four-business-hour SLA 
• �Full staff enrollment in to the CDW Amplified Google Technical 

Collaborative

Support Stack
For isolated challenges within your Google Admin console, you will select 
a Support Stack, which is a brief engagement with a team of Google IT 
specialists, to receive the solution necessary for your Google Workspace 
for Education to operate at its most effective level.

Any purchase of 30 or more Advanced  
Use/LTE enabled Chromebooks as listed in 
this guide with Chrome Education Upgrades 

Any purchase of 200 or more Advanced  
Use/LTE enabled Chromebooks as listed in 
this guide with Chrome Education Upgrades

*The sum of invoices incurred within a 2 month 
period during the offer period of January 1, 2022 
to September 30, 2022.

If your institution is purchasing non-Advanced Use/LTE enabled 
Chromebooks or Google Workspace for Education Plus licenses, 
you may still be eligible for the promotion. See full promotional 
details for eligibility requirements.

https://docs.google.com/presentation/d/15MBdfJTqKZaqymPKYV8JMBxneqshFT7OGpolxFbHiL8/edit#slide=id.g1118c8bbfbe_1_35
https://www.amplifiedit.com/gfe-collaboratives/
https://www.amplifiedit.com/gfe-collaboratives/
https://docs.google.com/presentation/d/15MBdfJTqKZaqymPKYV8JMBxneqshFT7OGpolxFbHiL8/edit#slide=id.g1118c8bbfbe_1_0
https://docs.google.com/presentation/d/15MBdfJTqKZaqymPKYV8JMBxneqshFT7OGpolxFbHiL8/edit#slide=id.g1118c8bbfbe_1_0
https://ampd.it/caso
https://ampd.it/caso

