CDW AMPLIFIED

No-Cost Services to Support Your Godkle
Workspace for Education Environment*
\ 1

SERVICES OFFER. ,'

v

Let CDW Education help you leverage the power of Google Workspace and Chromebooks.

As a U.S. or Canada-based K-12 district or higher
education organization interested in purchasing Google
Workspace for Education Plus licenses or Educator
Chromebooks, you may be eligible for no-cost services
that support your digital infrastructure.

The CDW Amplified Services Offer is a limited-time
program that provides support services to qualifying
institutions to drive a more sustainable adoption of
Google Workspace for Education and meet the unique
needs of your technical staff.

A Few Steps to Get Started:

1. Complete your Chromebook or Google Workspace for
Education Plus Upgrade purchases through CDW.

2. Review the program qualifications and offerings below.

3. Connect with your Google Customer Success Specialist
or CDW Account Rep to initiate your rewards.

PURCHASE QUALIFICATIONS** PROGRAM OFFERINGS

Workspace Licenses Support Stack

= Any net new purchase of Google Workspace
for Education Plus licenses above 600

Educator Chromebooks
= Any purchase of advanced-use/LTE-enabled
Chromebooks with CEU above 30

Workspace Licenses
= Any net new purchase of Google Workspace
for Education Plus licenses above 8000

Educator Chromebooks
= Any purchase of advanced-use/LTE-enabled
Chromebooks with CEU above 200

Learn More

For isolated challenges within your Google Admin console, you
will select a support stack — a brief engagement with a team
of Google IT Specialists — to receive the solution necessary
for your Google Workspace for Education to operate at its
most effective level.

Amplified Support for Google for Education

The Amplified Support for Google for Education partners your
institution with a team of Google IT Specialists who empower
your technical staff with:

= 1.7 outcome-based solutions for your domain

= On-demand support available to all technical staff

= Priority escalations of support tickets to Google

= Aroadmap of recommendations for support stacks,
training and tools that are unique to aninstitution’s needs,
challenges and priorities

= A Chrome device refresh or performance strategies that
ease Chromebook management

= Annual domain analysis against EDU best practices and
focused on strategic goals and priorities

= Highly responsive four-business-hour SLA

= Full staff enrollment in to the Google Technical Collaborative

*Funding is limited. Offer is available while supplies last and qualifying purchases must be made before November 30th.

**The invoices incurred during the offer period.
***See Terms & Conditions
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